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Introduction

This user guide will provide an 
overview of the ‘Supplier 
Qualification Process’.

Your company will receive a 
system generated email that 
invites you to complete the 
Gamuda Supplier 
Qualification Questionnaire

Please complete the questions as 
detailed in the questionnaire and 
select ‘Submit’.
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Supplier Qualification
Upon completing the Gamuda Supplier Registration Form, your business will receive an email that will be sent 
to the email address as filled in under the Supplier Request Form. The content of the email is as follows :

You will receive an email 
to fill up relevant 
Qualification 
questionnaire—based on 
your category (chosen in 
Registration 
questionnaire).

For illustration purposes, 
the image shown is for 
Construction category.

Click here to start filling 
out the questionnaire



Supplier Qualification
You will then be directed onto the following screen, where you will see the Supplier Qualification 
Questionnaire. For illustration purposes, the image shown is for Professional Services questionnaire.



Supplier Qualification
You are required to complete all mandatory fields. Additional questions may appear, dependent upon answers to 
previous questions.

Once completed, 
click on 'Submit 
Entire Response'



Supplier Qualification
After clicking ‘Submit Entire Response’.

The following dialogue box will appear.

Select 'OK'



Supplier Qualification
Once the questionnaire has been submitted, you will then see the following screen :-

This indicates that you have 
successfully submitted your 
response for the respective 
questionnaire



Supplier Qualification
You will receive an email notifying you that you have been qualified for your respective categories. 

In this case, the email below shows the successful qualification email as a Gamuda Supplier in the Construction 
category :-



Additional Information

You are also able 
to 'Save' the 
questionnaire and 
return to 
complete it later.

There is a 
'Compose 
Message' button 
that allows you to 
submit an email to 
the project owner 
should you require 
any assistance or 
clarification.



03 GETTING SUPPORT
Need some help? This section explains how to get support. 



Contact Gamuda Group Procurement for business support 

and sourcing event related items such as:
i. Clarification on lot or line items in RFP/RFx or Auction

ii. Event commercial terms

iii. Unable to participate in a sourcing event

iv. Registration process

Assistance from 
Gamuda Group Procurement 

group-procurement@gamuda.com.my

1300 82 0030
(Monday – Friday, 9:00am – 5:00pm)
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Contact SAP ARIBA for technical support such as: 
i. Unable to login

ii. Unable to view a page on the SAP Ariba Supplier Portal 

iii. Facing difficulty navigating SAP Ariba

Assistance from SAP Ariba
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Click on the '?' icon
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Assistance from SAP Ariba
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You will then be directed to the Help Center section

supplier.ariba.com

Click on Support 
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